CENTRAL INFORMATION SYSTEMS DIVISION

Ministry of Information Technology, Communication and Innovation
QUALITY MANAGEMENT SYSTEM - ISO 9001:2015
QUALITY POLICY STATEMENT

Our mission is to provide efficient and effective state of the art ICT Services
to the Civil Service.

We shall ensure that we comply with applicable requirements. We shall
strive to continually improve the effectiveness of the Quality Management
System.

We are committed in using this policy for providing the framework
for system management and setting quality objectives.

We are determined to focus on customer satisfaction through continual
improvement of our services and continuous upgrading of skills,
infrastructure and new technologies.

We are committed to fostering a conducive work environment that will
enable our people to achieve our vision, mission and objectives.
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